
3.  Library Patron Code of Conduct    

3.1 Regulations 

The patron code of conduct applies both to patron interaction with other  patrons and 
with staff members. Patrons are urged to report disruptive  behaviour to staff. The 
library staff reserves the right to interpret and apply  this code of conduct. 

3.1.1 Patrons shall respect the rights of all other patrons and staff members at all 
times. 

3.1.2  Patrons shall not harass any other person in any way, including—but not limited 
to—stalking, verbal abuse, or other kinds of harassment because of a person’s 
race, colour, gender, national origin, age, religion, marital status, disability, or 
sexual orientation. 

3.1.3 Patrons shall not sexually harass, make sexual advances or engage in physical 
conduct of a sexual nature. Such behaviour interferes with the rights of others 
and can create an intimidating, hostile or offensive environment. 

3.1.4 Patrons shall not view pornography or extreme violence on any electronic  
 device or in print materials in the library. 

3.1.5 Patrons shall not disturb others by engaging in disruptive activity. This   
 includes, but is not limited to:   

a. Interfering with the use of the library by other patrons or interfering with the 

library employees’ performance of their duties. 

b. Obstructing or disrupting teaching or learning activities or other library 

events. 

c. Using electronic equipment, including pagers, personal listening devices, cell 

phones, and computers which can be heard by others. 

3.1.6 Patrons must set cell phones to a non-audible signal upon entering the   
 library. 

3.1.7 Patrons shall not use offensive or abusive language, or engage in offensive or 
abusive behaviour. 

3.1.8 Patrons shall not distribute, dispense, possess, use or sell alcohol or illegal 
substances on library property. 

3.1.9 Computer resources exist for academic research, professional enrichment, and 
administrative use. Patrons shall not misuse the Invermere Public Library’s 
information technology or telecommunications systems or use them without 
permission. This includes, but is not limited to: 



a. The unauthorized or illegal use or misuse of the library phone and computer 

network systems.   

b. Violation of the library’s Internet Use policy (policy #10); unauthorized entry 

or dissemination of electronic information. 

c. Prank or harassing phone calls or email messages. 

d. The hacking, duplication or unauthorized use of copyrighted software; 

destruction, unauthorized transfer or alteration of electronic files. 

e. Unauthorized use of another individual’s electronic identification number, 

such as password, Social Insurance Number, pin number and so on. 

3.1.10 The Copyright Act (R.S., 1985, c. C-42) of Canada governs how copyrighted 
material may be used. All patrons are responsible for any infringement of this 
law. 

3.1.11 Patrons shall not damage, mar or steal library materials or equipment, or in any 
way destroy, mark, or damage library furnishings, walls, equipment, or other 
library property. 

3.1.12 The library is not responsible for any personal property brought into the library. 
Patrons are responsible for their own property and should not leave personal 
items unattended. 

 

3.2. Response to Incidents 

3.2.1 Depending on the gravity of the incident, staff has an escalating response  
 protocol. (All of the following incidents are to be documented in writing.)  

a. Provide the patron with a warning. 

b. Ask the patron to leave the library immediately. 

c. Restrict or refuse future use of the library. 

d. Terminate a patron’s library card. 

e. Call the RCMP. 

 

  



3.3 Role of the Library Board 

          3.3.1 REINSTATEMENT OF LIBRARY PRIVILEGES 

An appeal to have a library card reinstated and access to the library restored 
should be filed in writing to the Board. This appeal will be determined at an in-
camera meeting of the Board. The Board’s decision will be final and 
communicated in writing. 

 


